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When an MSA / Meter collar is required, there 
are two options for scheduling:

1. Device left on site – we complete the 
install between 3-5 business days once we 
process the request.

2. Appointment - APS will schedule an 
appointment (pending availability) between 7-
10 days to complete the installation. Please 
provide a contact number for our service man 
to verify solar tech or MSA / Meter Collar is or 
will be onsite for install. 

MSA (Meter Socket Adaptors) Function and Scheduling

ConnectDER Meter Collars are utilized in our service territory for eliminating the need for an MPU / Main breaker De-
Rate and requires a Neutral bond connection 

TESLA/ENPHASE MSA is utilized to provide real time information to the TESLA/ENPHASE solar system and solar customer 
of system operation

ENPHASE



Clearance or Letter-In-Lieu of Electrical Clearance

When a De-Rate or Line Side Tap is 
required to complete a solar 
installation, it is the responsibility of 
the installer to determine whether an 
inspection by the local Authority 
Having Jurisdiction (AHJ) or a 
completed Letter-in-Lieu from the 
onsite installer is needed. APS will not 
reinstall the meter or restore power 
until the appropriate verification has 
been provided.

Installers should contact the local 
municipality or county permitting 
agency to confirm whether an onsite 
inspection is available or if a Letter-in-
Lieu will be required.

The Letter-in-Lieu form is available 
online under Common Documents 

and Resources, at aps.com/dg.



Workspace Encroachment 
ESRM 301.7 

Our workspace that is required per the ESRM/IRM 
is defined in ESRM 301.7 

We require 36”x36”x78” for the proper workspace 
Infront of APS required equipment nothing can be 
encroaching our workspace to allow the safe 
operation and maintenance of all APS required 
equipment. 



Examples of workspace encroachment and access; not enough workspace to 
properly and safely work on our equipment. 

Workspace Cont.



Required Labels

IRM 8.6 A,B,C,D,E 
ESRM 302.1 

All APS required equipment shall be labeled 
per the APS approved three-line drawings 
submitted with the solar application. (see 
ESRM 302.1) Any revisions shall note correct 
labeling indicating identification and function 
of equipment. 

This standardized labeling allows APS and 
Installers to know direction of all potential 
sources for isolation while performing 
inspection and maintenance of equipment. 

Proper labeling is imperative for safe and proper maintenance / operation of APS 
equipment. APS has standardized our residential required solar equipment.



Examples can be found on the https://www.aps.com/dg#Interconnection website under Residential 
sample design requirements 

Required Labels Cont.



The need to know what is what is imperative to the APS, installer, customer and EMS personnel

It all looks the same Only what pertains to the equipment.

Required Labels Cont.



The label should only indicate 
what that piece of equipment is 
and should not have multiple 
tags saying the same thing.

Labels must be installed using 
two rivets.

Required Labels Cont.



Meter Shop Processes

10

Production 
meter panel 
submittal 
process:

Submit Manufacturer's and engineer's 
drawings to ensure both match and adhere to 

the APS IRM/APS ESRM/EUSERC/NEC 
requirements. 

Submittal review process can 
take up to two weeks.

New 
disconnect 

review 
process:

Contact 
Renewables@aps.com 

Send physical 
disconnect for 
APS to review. 

Reviews are 
held the first 
Wednesday of 
every month.

After the review 
process, the disconnect 
will be sent back to the 

original sender's 
address.  

Send disconnects that need to be reviewed to:
Attn. Meter Shop
2121 W Cheryl Dr. 
Building B-4
Phoenix, AZ 85021


	Field Services & Meter Shop	
	When an MSA / Meter collar is required, there are two options for scheduling:��1. Device left on site – we complete the install between 3-5 business days once we process the request.��2. Appointment - APS will schedule an appointment (pending availability) between 7-10 days to complete the installation. Please provide a contact number for our service man to verify solar tech or MSA / Meter Collar is or will be onsite for install. 
	Clearance or Letter-In-Lieu of Electrical Clearance
	Workspace Encroachment �ESRM 301.7 
	Examples of workspace encroachment and access; not enough workspace to properly and safely work on our equipment. 
	Required Labels
	Examples can be found on the https://www.aps.com/dg#Interconnection website under Residential sample design requirements 
	The need to know what is what is imperative to the APS, installer, customer and EMS personnel
	The label should only indicate what that piece of equipment is and should not have multiple tags saying the same thing.����Labels must be installed using two rivets.
	Meter Shop Processes

