
Manufacturer Phone Contact Support Hours Email URL for Web Form and/or Live Chat

ecobee 877-932-6233

M-F 8am - 12am (EST), Sat-Sun and                      

Canadian Holidays 9am - 9pm support@ecobee.com https://support.ecobee.com/hc/en-us/requests/new

Honeywell TCC 855-733-5465

M-F 9am - 8pm (EST), Sat 9am - 7PM (EST)                          

Sun 10am - 7pm (EST)                                                   

Live Chat - 7 Days/week 9am - 11pm N/A https://yourhome.honeywell.com/en/contact-us

Honeywell Lyric 800-633-3991

M-F 9am - 8pm (EST), Sat 9am - 7PM (EST)                       

Sun 10am - 7pm (EST) N/A https://yourhome.honeywell.com/en/contact-us

LUX 856-234-8803 M-F, 8am - 6pm (EST) Phone and Live Chat techsupport@luxproducts.com https://www.luxproducts.com/contact/

Nest 855-469-6378 24/7 Phone and Live Chat N/A https://nest.com/support/contact-us/

Sensi 888-605-7131 M-F 8am - 8pm (EST), Sat - Sun 9am - 6pm N/A https://sensicomfort.com/support/contact

Radio Thermostat N/A Live support not provided support@radiothermostat.com https://radiothermostat.desk.com/customer/portal/emails/new

Alarm.com & Vivint

Direct Customer to 

their Security 

dealer N/A - Dealer Supports directly N/A N/A
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