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Save in 2025
Start off the New Year with savings. Here are 
two ways to lower your bill in 2025: 

1. One of the easiest ways to save on your  
energy bill is to make sure you’re on your  
lowest-cost plan. You can find out by looking  
for the Monthly Plan Comparison on your bill. 
Want to change your rate plan? You can do so  
at aps.com/compare. 

2. Answer a few questions and our Energy Analyzer 
will recommend ways to save energy around 
your home. Visit aps.com/ea to get started.

Do you qualify 
for a monthly 
discount?

If you need assistance paying your 
monthly bill, we can help. The Energy 
Support program gives qualified 
customers a discount of up to 25%  
or 60%, based on household income  
and family size. For example, a family  
of three with a monthly household income 
of $1,635 or less could receive a 60% 
discount each month. You can review the 
requirements online at aps.com/assist.

Happy 
New Year!

We are grateful for the opportunity to 
serve you with some of the most reliable 
service in the country through heat waves, 
monsoons, snowstorms and more. It’s our 
resolution in 2025 to help you save on your 
energy bill through services like our rate 
comparison tool, programs that help you 
balance your monthly costs like Budget 
Billing and tips to help reduce energy 
use. Get started at aps.com/tips.



    

WE ARE HERE FOR YOU
24 hours a day, 7 days a week 
(602) 371-7171 (metro Phoenix) 
(800) 253-9405 (other areas)

REPORT AN OUTAGE:
Call 855-OUTAGES or (855) 688-2437

STAY INFORMED ABOUT OUTAGES:
Visit aps.com/outagecenter

PARA RECIBIR TÚ CORRESPONDENCIA EN ESPAÑOL:
(602) 371-6861
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The APS Community Tree program works to 

ensure neighborhoods across Arizona receive  

the benefits of shade and cleaner air with 

expanded tree canopy. We offer grant funding 

to qualified organizations for community-based 

tree planting projects in high-need areas 

throughout our service territory. APS will accept 

one proposal from a qualified organization per 

year in an open and competitive cycle. Proposals 

may be submitted for a minimum of $1,000 

and maximum of $10,000 and only used for the 

purchase of trees, tree stakes and ties. For more 

information contact CorporateGiving@aps.com 

or visit aps.com/communitytree.*

Community Corner

*This program is funded by APS shareholders  
  and not included in customer rates.

aps.com

APS Community Tree program 

  

Free billing & payment programs
Make saving time easy this New Year by bundling these free 
programs. When you combine all three options below you can 
plan ahead and have your monthly bill paid automatically when  
it’s most convenient for you.

• AutoPay: The amount due is automatically withdrawn using your 
payment method of choice. Enroll today at aps.com/autopay. 

• Preferred Due Date: Choose the due date that works best  
for your schedule and budget. You can change it once every  
12 months. Tell us when at aps.com/duedate.

• Budget Billing: We average your recent energy bills to even out 
seasonal highs & lows to determine your monthly Budget Billing 
payment, giving you a more predictable bill.  
Sign up at aps.com/budgetbilling.

PRESIDENTS DAY

You’ll save with off-peak 

rates on Presidents Day, 

Monday, Feb. 17, if you’re 

on Time–of–Use 4pm–7pm 

Weekdays, Time–of–Use 

4pm–7pm Weekdays 

with Demand Charge, 

EV Overnight Charging 

11pm–5am Weekdays or 

Saver Choice Plus. For  

a full list of lower-cost  

off-peak holidays,  

visit aps.com/plans.


