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You'’ll save with off-peak rates

all day on Cesar Chavez Day,
Tuesday, March 31 if you're
on one of these plans:

¢ Time-of-Use 4pm-7pm
Weekdays

¢ Time-of-Use 4pm-7pm
Weekdays with Demand Charge

¢ EV Overnight Charging
TMpm-5am Weekdays

¢ Saver Choice Plus

Visit aps.com/plans.

Save during super

off-peak hours

Are you on one of these plans?

¢ Time-of-Use 4pm-7pm
Weekdays

* Time-of-Use 4pm-7pm
Weekdays with Demand Charge

¢ EV Overnight Charging
Tpm-5am Weekdays plan

Now through your April bills, super
off-peak hours are the lowest off-
peak rates, 10am to 3pm weekdays
(excluding off-peak holidays).
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We’re here to help

If you or someone you know needs assistance, there are

programs and resources to help. Financial assistance to pay
your bill, funds for HVAC repair, eviction prevention support
and more are available for eligible customers in need. To learn
more about assistance options that can make a difference,
visit aps.com/assistance or call us.

Kindness grows
APS CARE continues to grow. And we’re proud to join you in

the giving by matching the total of all donations made — up to
$500,000 — from January 1through December 31, 2026*

APS CARE helps our customers in need stay on top of their
energy bills. To learn more or donate through your monthly bill,
visit aps.com/care.



Community Corner: STEM grants with Suns
Phoenix Suns player Mark Williams surprised a Wilson Elementary
School teacher in November by delivering a grant to help bring STEM
learning to life for her students. This teacher was one of several
educators who applied for, and won, an APS/Phoenix Suns STEM
Teacher Grant to help spark curiosity, creativity and a love for science

and technology among students statewide. Grant applications will
open in September of 2026 with awards of up to $2,500* for K-12
teachers who lead innovative, hands-on activities that introduce STEM
concepts to the classroom at public and charter schools in Arizona.

Learn about this program and more at aps.com/education.

A lower energy bill starts with the right rate plan

You don’t have to guess which rate plan would have saved you

the most money, just look for the Monthly Plan Comparison on

your bill. To learn more about your lowest-cost plan, sign in at
aps.com/compare or call us at (800) 253-9405 for help.

Simplify your
payments with
Budget Billing

You can count on a more
predictable monthly payment,
no matter the time of year, with
Budget Billing. Your recent
energy bills are averaged to even
out seasonal highs and lows
and determine your monthly
payment. See your Budget
Billing amount and enroll

at aps.com/budgetbilling.

CUSTOMER ADVISORS ARE HERE FOR YOU

24 hours a day, 7 days a week
(602) 371-7171 (metro Phoenix)
(800) 253-9405 (other areas)

*This program is funded by shareholders
and does not impact customer rates.
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Stay in the know
When you create an online
account and provide your
email address and mobile
number, you’ll automatically
receive alerts if there is an
outage in your area. You'll also
have access to manage alert
preferences, monitor

and compare your energy
usage, view your billing details
and find energy-saving tips.
Already have an account? Sign
in to aps.com to be sure your

contact information is up to date.
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“It was easy, it is clear
and understandable
and my bill is lower...”
— APS customer

Choose your Safety
Net partner

Need a friendly reminder when
your energy bill is due? It’s nice
to know someone you trust can
be there to help you too. Use
the Safety Net program to easily
choose a relative or friend to be
your Safety Net partner. They’ll
receive a copy of your energy
bill, get notifications if your
payment is past-due, and more.
Take an extra security step to
safeguard against disconnection
with a Safety Net partner. Visit
aps.com/safetynet.

REPORT AN OUTAGE:
Call 855-OUTAGES or (855) 688-2437

STAY INFORMED ABOUT OUTAGES:
Visit aps.com/outagecenter

PARA RECIBIR TU CORRESPONDENCIA
EN ESPANOL: (602) 371-6861



