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APS among most trustworthy
APS was named to Newsweek’s 2024 list of Most Trustworthy 

Companies in America. We are grateful for the privilege  

to serve you and the opportunity to earn your trust. As our 

state continues to experience unprecedented growth, we’re 

ready to invest in Arizona’s future with a focus on reliability 

and keeping bills as low as possible for our customers. As 

a third-generation Arizonan, I have a deep sense of pride in 

our state and am humbled to take the reins as CEO. We take 

seriously our responsibility to power your lives and thank 

you for your trust in us.
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Are you making the 
best use of energy  
in your business? 
There’s opportunities for 

savings around your facility 

and with our suite of tools 

for businesses, we can help 

you ask the right questions 

and find solutions. Are lights 

always turned off in empty 

rooms? Has your HVAC system 

been inspected? Are power 

management settings enabled 

on computers and office 

equipment? The answers  

to these questions will likely 

reveal many opportunities to 

save energy and money. APS 
Solutions for Business is here to 

help. Learn more about our free 

energy assessments, rebates 

and more at aps.com/s4b.
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Get a bill credit when you join  
Cool Rewards
When you join Cool Rewards Business, you’ll earn rewards for 

helping to conserve energy during times that demand for energy 

is highest from June 1 to September 30, including up to $100 in 
bill credits the first year. Join today at aps.com/coolrewardsbiz. 

If your business doesn’t already own a smart thermostat, get 

a $60 rebate through APS Solutions for Business when you 

purchase and install a new, qualifying device. 

You can also get more predictable business bills by  

signing up for Budget Billing to even out seasonal highs  

and lows and pay about the same every month. Enroll  

at aps.com/bizbudgetbilling.



Community Corner: Firehouse Subs  
Public Safety Foundation 
In partnership with Firehouse Subs Public Safety Foundation,  

APS offers grants to help firefighters, law enforcement, EMS, 

public safety organizations, non-profits and schools within our 

service territory purchase lifesaving equipment. Learn about 

eligibility and how to apply at firehousesubsfoundation.org.*

Wildfire safety 
We work year-round to help 
prevent and prepare for wildfires 
to protect communities. This 
includes maintaining more 
than 38,000 miles of power 
lines, managing vegetation and 
creating defensible space around 
equipment poles. Learn more  
by visiting aps.com/wildfires.

Business Energy Analyzer 
Discover ways to save energy on operating costs quickly and 

conveniently with our Business Energy Analyzer tool. And one of 

the best perks? It’s free. This easy-to-use tool can help you identify 

how your business uses energy, and you’ll receive custom strategies 

that can make a difference in your bottom line. To access the tool, 

log in to your APS account by visiting aps.com/login. Once you’re 

on your Dashboard, go to the “Usage” section and click on “Go to 

Business Energy Analyzer for Usage Details” to get started.

REPORT AN OUTAGE:
Call 855-OUTAGES or (855) 688-2437

STAY INFORMED ABOUT OUTAGES:
Visit aps.com/outagecenter

PARA RECIBIR TÚ CORRESPONDENCIA  
EN ESPAÑOL: (602) 371-6861

WE ARE HERE FOR YOU
24 hours a day, 7 days a week 
(602) 371-7171 (metro Phoenix) 
(800) 253-9405 (other areas)  
between 7:30am and 5pm

aps.com

*This program is funded by shareholders  
  and does not impact customer rates.
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Customers with a current cell phone number or email on their aps.com accounts are 
automatically enrolled in outage alerts. Visit aps.com/login to update your contact 
information or create an online account if you do not have one.

Keep flashlights, extra batteries and a portable charger handy in case of an outage.

Familiarize yourself and colleagues with procedures in case of an emergency.

Be prepared
Summer can bring stormy weather. If there’s an outage we’ll work to quickly and safely restore power 
while keeping you informed. Download the free APS mobile app or visit aps.com/outagecenter  
to get safety tips and view our interactive outage map. Keep these tips in mind:


