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CARE for customers
APS CARE continues to grow.
And we’re proud to join in the
giving by matching the total
of all donations made — up to
$500,000 — from January 1
through December 31, 2026*
APS CARE helps our customers
in need stay on top of their
energy bills. To learn more or
donate through your monthly

bill, visit aps.com/care.
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The right plan

Your business is unlike any other. That’s why we offer rate plan
options that are tiered to fit your unique energy needs. We'll
assign you to a tier based on your summer peak energy use, then
you can choose between a time-of-use or non-time-of-use plan.

Learn more at aps.com/bizplans or call our Business Line at
(602) 371-6767 or (800) 253-9407 to talk through your options.

Spring is in the air

It’s the perfect season to make life easier by taking advantage
of options to manage your monthly bill. With Preferred Due
Date you can pick the day you want to pay. Combine it with
AutoPay to have your payment automatically withdrawn using
your payment method of choice. Just in time for Earth month,
you can also sign up for Paperless billing to cut down on paper
and do something good for the environment. We’ll send you
an email when your bill is ready to view online. You can also
compare past bills or view and monitor your energy usage. See
all your billing and payment options at aps.com/billingoptions.



Be informed

When you provide a current
cell phone number and email
address on your aps.com
account, your business will
automatically receive alerts
if there is an outage in your
area. You can also get signed
up for alerts with multiple
phone numbers that help
you and your coworkers
stay in-the-know about your
energy usage, bill amounts
and payment due dates. Get
details at aps.com/bizalerts.

CUSTOMER ADVISORS ARE HERE FOR YOU

on our business phone line 7:30 a.m. - 5 p.m. weekdays
(602) 371-6767 (metro Phoenix)

(800) 253-9407 (other areas)

*This program is funded by shareholders
and does not impact customer rates.

Helping nonprofits make a bigger impact
Nonprofits make a big difference every day. For more than 20
years, we’ve been proud to partner with nonprofits to strengthen
communities in the West Valley. To support their work, we are now
accepting applications for the annual West Valley Grants program.

Eligible 501(c)(3) organizations serving arts and culture,

community development, education, environment or human

services can apply. Grants are awarded through the Arizona

Community Foundation to groups serving Arlington, Buckeye,

Glendale, Surprise, Tonopah, West Phoenix and nearby areas.

Applications are open from April 1 through April 30. To apply,

please visit azfoundation.org.*

Spring cleaning

To prepare for seasonal
changes across Arizona, we
perform routine tasks to keep
power flowing safely and
reliably. APS utility arborists
inspect the trees and plants
around our infrastructure
year-round. They reduce risks
by looking at vegetation that
is in proximity to our power
lines and communicate with
our customers to manage
the hazard. We work with tree
workers who are specifically
trained and qualified to work
around power lines. If you would
like to learn more and assist

in keeping your community
safe, including how to report a
vegetation related hazard, visit
us at aps.com/trees.

Cool Rewards
Business—earn up to
$100 per thermostat

With the Cool Rewards Business
program, you can help

conserve energy during times
when energy use is highest
and receive up to $100 in

bill credits per qualifying
thermostat enrolled in

the program your first year.
From June 1 through Sept. 30,
conservation events will

be called, and your smart
thermostat will be adjusted a
few degrees, keeping your space
comfortable while helping the
grid meet everyone’s needs.
Learn more and enroll

at aps.com/coolrewardsbiz.

REPORT AN OUTAGE:
Call 855-OUTAGES or (855) 688-2437

STAY INFORMED ABOUT OUTAGES:

aps.com

Visit aps.com/outagecenter

PARA RECIBIR TU CORRESPONDENCIA
EN ESPANOL: (602) 371-6861
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