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The right plan

Your business is unlike any
other. That’'s why we offer rate
plan options that are tiered to
fit your unigue energy needs.
We'll assign you to a tier based
on your summer peak energy
use, then you can choose
between a time-of-use

or non-time-of-use plan. Learn
more at aps.com/bizplans

or call our Business Line
at (602) 371-6767 or
(800) 253-9407 to talk
through your options.
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Cool Rewards Business
— Earn up to $100
per thermostat

With the Cool Rewards Business program, you can help conserve

energy during times when energy use is highest and receive up
to $100 in bill credits per qualifying thermostat enrolled in the
program your first year. During conservation hours, your smart
thermostat will be adjusted a few degrees, keeping your space
comfortable while helping the grid meet everyone’s needs. Learn
more and enroll at aps.com/coolrewardsbiz.
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Keeping bills steady

Energy bills can rise and fall throughout the year as
temperatures change. While those ups and downs are
expected, they’re not always easy to plan for. Budget Billing
helps smooth out those fluctuations by spreading your energy
costs more evenly across the year. Your monthly payment is
based on an average of your recent energy use, so you’ll pay
about the same amount each month — making budgeting
simpler and more predictable. Your Budget Billing amount is
reviewed periodically to help keep it aligned with your actual
energy use. If you prefer a more consistent monthly bill, Budget
Billing can help keep things on a steadier path. View your
personalized amount and enroll at aps.com/budgetbilling.



140 years of serving Arizona
On April 29,1886, a Japanese immigrant

named Hutchlon Ohnick formed the Phoenix

Illuminating Gas and Electric Company (later
to become APS) with the first streetlamp

25+

Events across
the state

in Phoenix at Central and Washington.

More than lighting a street, it helped fuel

communities, businesses and a company

committed to serving customers across the

159

state. Exactly 140 years later, on April 29, Trees

2026, that commitment was honored through

planted

action. APS employees across Arizona came

together for the company’s largest day of

community service, giving their time and

energy to support causes that matter close to
home. Explore 140 years of growing alongside

Arizona at aps.com/140.

400

Teacher
appreciation
gift bags

1,195+

6,000

Ly
1,000

Total Heat relief kits
Volunteers

374

Bags of trash
collected

Food boxes
packed

575 2,000

Thank you Families
cards for emergency
Military food support

Stay cool, stay safe
We’'re here to help with heat
relief during Arizona’s hot
summers. To support those
in need, we partner with
local organizations like The
Salvation Army and others
to provide hydration stations,
transportation assistance
and other resources through
the end of summer.* Explore
available resources and learn

more at aps.com/assistance.

CUSTOMER ADVISORS ARE HERE FOR YOU
on our business phone line 7:30 a.m. - 5 p.m. weekdays

(602) 371-6767 (metro Phoenix)

(800) 253-9407 (other areas)

*This program is funded by shareholders
and does not impact customer rates.

Giving your business
more flexibility,
choice and

compensation

With Flex Solutions, your
business can participate in
conservation hours during
times of high energy use and
earn up to $60 per kilowatt
saved while supporting a more
resilient energy grid. You can
use the energy technologies
your business already relies on,
including building management
systems, batteries and backup
generators. Learn more

at aps.com/flex.

Let’s talk about
staying connected
this storm season

Summer storms can cause
power outages, and the best
way to stay informed is to make
sure we have your current
contact information. When your
cellphone number and email
are up to date, you will receive
outage updates or important
service alerts.

Just sign in or create an account
at aps.com/login to make sure
your contact information is
current. Businesses can add up
to 10 phone numbers, so the
right people get updates when
they’re needed. A few minutes
now can make a big difference
when storms roll through.

REPORT AN OUTAGE:
Call 855-OUTAGES or (855) 688-2437

STAY INFORMED ABOUT OUTAGES:

aps.com

Visit aps.com/outagecenter

PARA RECIBIR TU CORRESPONDENCIA
EN ESPANOL: (602) 371-6861
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