Storms can knock out power # '

Here’s how you can stay safe and informed
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Ways you can stay safe and informed in case of an outage.

Summer storm season is here. To prepare, our teams work year-round to be ready. Yet, an
unexpected outage can happen. Here are some ways you can get ready.

Get outage alerts

Create an online account and receive text or email outage alerts. Already have an account?
Log in and make sure your contact information is correct to ensure you receive alerts related to
outages in your area.

Report an outage
Visit aps.com/outagecenter, use our mobile app or call (602) 371-3680 (metro Phoenix) or
(855) 688-2437 (other areas).

View outage map
Use our interactive outage map to find details on current power outages in your area.

We work around the clock and invest in infrastructure upgrades across Arizona to deliver some
of the most reliable power in the country. Learn more and find ways you can stay safe and
informed at aps.com/reliability.
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IMPORTANT

Call 911 first, then
APS at (602) 371-7171.
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Stay at least 100 feet away

from downed power lines.
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