
Keeping you connected 
this summer
We’ve stopped disconnections 
through Oct. 15 and are  
offering bill assistance.
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Bill assistance is available.
Arizona summers can be tough. We’re here to help. That’s why we will not disconnect 
service due to past-due bills, and are waiving late fees through October 15, 2022.  
Explore all your assistance options, including: 

Energy Support program offers 25% off monthly energy bills.
Crisis Bill Assistance can provide up to $800 a year to cover APS bills.
Project SHARE provides up to $300 in temporary bill assistance through 
The Salvation Army.
Low Income Home Energy Assistance Program (LIHEAP) is government assistance 
for heating and cooling bills.
Call 2-1-1 or visit 211arizona.org for community information and referral resources.
Safety Net program gives you peace of mind that you won’t miss a bill because you 
assign a relative or friend to remind you when your bill is due.

Learn more at aps.com/assistance.

Program(s) funded by APS customers and approved by the Arizona Corporation Commission. Customers must have a gross monthly household income at or below 200%  
of the federal poverty guidelines to qualify for the Energy Support program or Energy Support with Medical program. The discount applies to a customer's cost for electricity 
and does not apply to the regulatory assessment, franchise fee, taxes or charges found in Service Schedule 1. Programs are subject to change. Other restrictions may apply. 
Assistance is in high demand and program funds are subject to availability. Please apply or reach out as soon as possible if you think you may qualify.

Money-saving tips and tools
•  Energy Analyzer survey — savings

tips customized to your home

•  Usage alerts — track your monthly
energy use

•  Weatherization Program — save on
energy-efficient home improvements
for qualified customers

•  AC rebates — see if you qualify for
a rebate on a new AC

Find more money-saving tips at 
aps.com/save.


