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Our job is to deliver clean, reliable power today and tomorrow.

Our crews work year-round to ensure reliable power. And we continuously upgrade and improve the electric system
that spans across Arizona. Yet, monsoons, wildfires and other conditions can still cause an outage. When this happens,
we work 24/7 to get the lights back on as quickly as possible. Based on frequency of outages, APS is ranked in the top
25% of electricity service providers in the country — meaning outages are few and far between in most of our service
area. Learn more about all the ways we keep the lights on at aps.com/reliability.

Get alerts to stay informed about an outage.
Receive alerts via text or email and we’ll keep you informed of outages in your area and provide estimated times when

the power will be restored.

Sign up for outage alerts at aps.com/outagecenter or via our mobile app.
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