We’re here
to help.

Stay in the know with
APS Outage Center.



Stay safe and informed in the event of an outage.

We work 24/7 to ensure reliable power for our customers across Arizona. Yet, unexpected
outages can happen. Here are some helpful tips and tools:

Get outage alerts
Sign up for text or email alerts at aps.com/outagecenter to stay informed if there is an outage
in your area. Plus, receive an estimate for when power will be back on.

Report an outage
Visit aps.com/outagecenter. Use our mobile app. Or call (602) 371-3680 (metro Phoenix)
or (855) 688-2437 (other areas).

View outage map
Use our interactive outage map to find details on current power outages in your area.

When an outage does occur, we work quickly and safely to restore power. In addition, we
continually upgrade, maintain and invest in the energy grid to help prevent outages from
happening in the first place.
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IMPORTANT:
Stay at least 100
feet away from
downed power lines.

Call 911 first, then APS
at (602) 371-7171.
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