
Your energy  
account made easy
MAKE MANAGING YOUR ACCOUNT  

SIMPLE AND STRESS-FREE  
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Save time with our convenient options.
APS.COM APS APP AUTOMATED 

PHONE LINE

Make a payment ✓ ✓ ✓
Report an outage ✓ ✓ ✓
View Outage Map ✓ ✓
Monitor your energy use ✓ ✓
Sign up for billing, payment  
and outage alerts ✓ ✓

Go paperless ✓ ✓
Enroll in AutoPay ✓
Choose a preferred due date ✓ ✓
Enroll in Budget Billing ✓ ✓
Start/Transfer/Stop service ✓

Choose the option that works best for you.

•	 Visit aps.com. 
•	 Access our automated phone line  

at (602) 371-7171 (metro) or  
(800) 253-9405 (outside metro Phoenix).

•	 Download our mobile app. 


