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1. General Description 

This document describes the plan for administering the Arizona Public Service 
Company (APS) Bring Your Own Device (BYOD) Pilot (Pilot). The Pilot will operate 
for five years to cover five dispatch seasons with participation for up to 5,000 
residential Customers, as described in Decision No. 79293. Under the Pilot, owners of 
battery systems are paid to maximize the discharge of their batteries during utility 
dispatched demand response (DR) events, independent of the owners’ on-site usage, 
thereby reducing the overall costs of operating the grid and benefiting all Customers. 
APS may call up to 60 DR events per year, with a duration of up to four hours each, 
during each summer season defined as May 1 through October 31.  
 

2. Aggregation and Administration 
In accordance with Decision No. 79293, EnergyHub will serve as the device aggregator 
for the Pilot. To participate in the Pilot, qualifying battery partners must be fully 
integrated into the EnergyHub Mercury platform. 
 
The parameters for DR events in the Pilot include: 
 
• Up to a maximum of 60 DR events/year, one to four hours in duration per event. 
• Available to call during summer months (May 1-October 31) from 4 p.m.-10 p.m., 

seven days a week. 
• Events may be called either day ahead or day-of. 
• Participants will be compensated on a price per kW average at the end of each 

summer DR season based on the average kW capacity their battery delivers across 
all DR event hours. The compensation amount will be the same for any day or time 
period that Pilot DR events are called. 

• Participating batteries will be allowed to discharge to the grid during events, and 
compensation will be based on the total capacity value that batteries provide 
during events, including reducing the home’s energy demand as well as energy 
dispatched directly to the grid. 



     
 
 

Effective Date: March 20, 2025 in Decision No. 80124 Page 2 of 2   
 

PLAN OF ADMINISTRATION 
BRING YOUR OWN DEVICE (BYOD) PILOT 

3. Eligible Customers 
Pilot participants must be residential Customers served by APS, and all participating 
batteries must be installed at a premise within the APS service territory and have an 
active interconnection agreement. Participants must have an eligible battery system 
from a qualifying battery partner who is fully integrated into the Pilot’s battery 
aggregation and dispatch platform (operated by EnergyHub). In addition, 
participants must agree to the Pilot Terms & Conditions, including allowing access to 
their battery for participation in up to 60 DR events per year lasting one to four hours 
each. Current APS Residential Battery Pilot Customers enrolled in the data + 
management component are not eligible to participate in the BYOD Pilot until they 
conclude their three-year participation commitment in the Residential Battery Pilot. 
 

4. Participant Compensation 
Participant compensation in the Pilot will be paid based on the actual measured 
performance of kW capacity delivered during utility dispatched DR events across the 
full summer DR season, regardless of the participant’s enrollment date. Participating 
Customers will receive a dollar per kW credit for the average kW their battery 
provides across all summer season DR events called from May 1-October 31 each year. 
For example, if APS calls 60 events in a year, and a Customer's battery averages 3.5 
kW of capacity delivered per event, the Customer would receive a bill credit equal to 
the compensation rate in effect when the Customer enrolled in the pilot times 3.5 at 
the end of the year for the duration of the pilot program. This compensation is in 
addition to any rate arbitrage bill savings that Customers with batteries can receive on 
Time of Use (TOU) rates. Participants may choose to opt out of any DR events and 
will receive zero capacity credit during these DR event time periods in the calculation 
of their annual compensation payment. Compensation will be paid to participants 
after the end of each summer DR season concluding on October 31 of each year. APS 
intends to compensate participants by the end of the calendar year following each 
summer DR season, subject to timely battery data availability. 
 

5. Budget and Cost Recovery 
APS intends to recover costs for the Pilot within the Demand Side Management 
Adjustor Charge (DSMAC) as part of its Demand Side Management (DSM) 
Implementation Plans. 
 

6. Reporting  
APS will file updates with the Commission on the Pilot in the Company’s annual DSM 
progress reports. Information provided will include battery participation, number of 
events called, capacity delivered, and costs incurred. 

 


