
APS New Construction Process

Typical Construction Project Workflow
Project timelines may vary by job complexity and current turnaround times.

CUSTOMER

APS

Contact APS through APS 
Construction Project Portal or 
call the Construction Helpline

Upload completed:
 � Application
 � Site plan
 � Safety letter

CPR will  
contact you  
and schedule  
field visit

Preliminary 
design and 
engineering

Approval of 
preliminary 
design

Final 
design

Return to CPR
 � Signed agreements   
and easements

 � Pay invoice

* Design time varies by job complexity.

Submit approved 
municipality 
permit in order  
to have final 
APS agreements  
released Follow APS trench  

and conduit  
inspection process  
(see reverse side)

Call APS  
for panel 
inspection  
after panel  
is installed  
and grounded

Make the 
necessary  
repairs

Call (602) 371-6140 
to add your name 
to the billing account 
and choose a rate plan

Call municipality 
for final inspections 
approval/clearance

Permit 
required?

Municipality 
permitting 
process

Meter panel 
inspection

Job sent to 
be staked in 
the field and 
easements 
drafted

Agreements  
and invoice 
created

Does the 
job include 
underground?

Approval 
received?

Schedule 
construction

APS runs  
wire and sets 
equipment

Meter 
is set!

PLEASE NOTE: APS cannot schedule a job 
for construction without signed easements, 
approved permits, signed agreements and  
any outstanding invoices paid.
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PLEASE NOTE: A customer account and 
municipality clearance are required to set 
the meter.

If you have any questions throughout the process, please refer to build.aps.com or contact your Customer Project Representative (CPR) weekdays between 7 a.m. and 3 p.m. 
For additional information, call the Construction Helpline at (602) 371-6140.



APS Underground Trench and Conduit Process

CS#2506304

APS

CUSTOMER 
Follow the construction process as detailed below:

Call APS for panel 
inspection once 
panel is installed 
and grounded

Call APS to schedule a 
pre-construction meeting

During the pre-construction 
meeting, APS will provide 
a material pick list

Call a day ahead 
to pick up material

Begin trenching once job 
is staked and pre-construction 
meeting is completed

Call for trench and 
conduit inspection 
while the trench 
is open

APS trench 
inspection

Once approved 
by APS,  
backfill the 
open trench

LOCAL APS CONTACT INFORMATION

Name:

Phone: 

Email:

Project #:

APS Premise ID#:

PROJECT NOTES

If you have any questions throughout the process, please refer to build.aps.com or contact your Customer Project Representative (CPR) weekdays between 7 a.m. and 3 p.m. 
For additional information, call the Construction Helpline at (602) 371-6140.


