Fluctuating Electric Bills Can

e

Play Havoc With Your Budget: o0°

Sign up for our level billing progra
Equalizer — and instead of paying the 2
cost of your electric bill each month,
average your energy use over 12 months :
bill you the average amount each month.



How Equalizer Works...

With Equalizer, you can even out the ups and downs of your monthly bill. For example, if you normally
pay $150 for energy during June, July and August, while the rest of the year you pay about $50/month
— you would pay $75/month on Equalizer. Periodically, we'll review your account and may adjust your
payment if your energy use changes during the year. Annually, in December, we review your last 12
months energy use and, if necessary, we will readjust your payment for the next year. Any over or under
payment for the last 12 months are spread out over the next 12 months. It's that simple!*

Signing up for Equalizer is simple. If you have Internet access, you can logon to aps.com and register
for an online account and sign up for Equalizer online. Or you can call 602-371-7171 in the Phoenix
area or 800-253-9405 elsewhere. Once your call is answered, press [2], then [5].

*Certain eligibility requirements apply.

October 31st

Answers to Your Equalizer Questions .
is your last

Q. When can | enroll in Equalizer? day to enroll
A. The enrollment period is August 1st through October 31st.

Q. Can | become ineligible for the Equalizer Plan?
A. If you miss or make late payments during the year, you may become ineligible for the plan.

Q. Can | skip a payment if | see | have a credit balance on my Equalizer Account?

A. No, you can not skip a payment even if your account is showing a credit balance. Equalizer evens
out your payments throughout the year. Credit balances are used to offset the cost for higher
energy use months — such as during summer months in desert climates.



Convenient Ways to Pay

Paying your APS bill is easy. We offer many different ways to pay, so you can select the one that works
best for you. And no matter how you choose to pay, Equalizer gives you peace of mind by making your
electricity bill as predictable as your rent or mortgage.

0 AutoPay: Sign up online to have payments automatically deducted from your bank account
on your bill due date.

[ SurePay: Sign up to give your bank authorization to transfer the amount of your monthly
electric bills to your APS account each month.

0 Automated Payment Terminals: Pay your bill quick and easy — just as you would make a
bank transaction through an ATM machine.

0 Pay by Phone: Your bill will be paid and posted through your phone call.

To find out about any of our easy payment options, logon to aps.com or call us at 602-371-7171 in the
Phoenix Area or 800-253-9405 elsewhere.



