News from APS — Page two of your bill

will include important information about
your account, your service or new products
and services designed to help you better
manage your energy costs. The information
on the left side of this page will change
monthly. The right column includes APS
contact information, important billing
information and information about the
Arizona Corporation Commission.
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(Your Equalizer Plan Status — The new
Equalizer Plan account status box indicates
your account balance based on your actual
energy use. To calculate your Equalizer
Plan balance, payments received since your
previous bill are deducted from your prior
month'’s plan balance. This amount equals
your Plan balance forward, which is added
to this month'’s charge for electricity service
to calculate your current Plan balance. The
Equalizer Plan status box also calculates what
your new Equalizer Plan balance will be after
payment of this month’s bill.

[ vour Equalizer Plan status

Plan balance from your bill $376.68

Less your payment received —$355.00 On
Equals your Plan balance forward $21.68 Page
Plus this month's charge for electricity services $376.29 g
Equals your current Plan balance $397.97 1
Less this month's Equalizer payment —$355.00

Your new Equalizer Plan balance after payment will be $42.97

To reflect changes in your electricity use, next month we will adjust your
Equalizer payment to $360.00

03/05

(0 g address
num! ,
: heck here and ('\\L\n n
=
D ?ie\a'\\s on the bac!

AV 0278 \\..\\\,.\\\\\

546233487 1

Hdhnnﬂﬂunn

4858

\Il\\\\\\\l\\\\\\\l

Your APS bill has a new

look and we think you'll

find it easier to read, more

informative and helpful in

using energy wisely.

This is a
four-page
sample of a
residential Time

Advantage
Plan bill.

Your new bill includes:

plan: Time Advantage

e A clear summary of what

ity you used

Charges for electricity services

 number: D15151
Meter reading cycle: 09

Amount of electricity you used

you owe on page one

e Key information that is

easier to find, including
amount due and due date

* A graph with a year-over-year

kilowatt hour comparison
showing how your energy use
changes from month to month
and year to year, to help you
better manage your energy use
and costs

* News from APS on products, services,
events and more
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Things you need to know

e A Glossary of Terms — The last page of
your bill provides a description of the
charges for electricity services.

For more information, call our Customer Care
Center at 602-371-7171 in the Phoenix area or

1-800-253-9405 outside metro Phoenix,
or go to aps.com.

' = DAl
Your electricity bill John Sample
June 25, 2005
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PHOENIX AZ B5001-1234




Summary of what you owe — The first page of your bill provides a clear
summary of the charges and payments that comprise the total amount

you owe.

Total amount due line — The total amount due on your account.

Due date line — The date that your payment is due to APS.

Be sure to check the space below your amount due and due date,
on page one and two, for important information about your service
including meter access issues and other important account information.

-

your bill or visit our Web site, aps.com.

-

(Charges for electricity service — The Arizona Corporation Commission
requires regulated utilities to unbundle their rates, disclosing the various
costs that make up your total bill. This will make it easier for you to
compare our prices with those of other companies which may offer the
same services in the future. The services that are currently provided by
APS which may be provided by a competitive provider are shown with an
asterisks. For a description of these charges, please refer to the last page of

\

(The total amount of kilowatt hours (kWh) of electricity you
used during the billing cycle. If you are on a time-of-use
rate, the amount of electricity you used is provided for on-
peak times (between the hours of 9 a.m. and 9 p.m. Monday
through Friday) and off-peak times (weekends and between

\the hours of 9 p.m. and 9 a.m. Monday through Friday).
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Your electricity bill
June 25, 2005

\'Summary of what you owe
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John Sample

Your account number: 00012345

For service at: 123 Central Ave

Message area in right column and stub message — Space reserved for

important messages about your APS service and how you can better
Lmanage your energy use.

SHARE box — To contribute to SHARE (Service to Help Arizonans with Relief
on Energy), fill in this box and add the amount to your Total amount due.

4858.5.162.33487 1 AY 0.278
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Amount owing on your previous bill $372.17
Less Payments made on Jun 7, thank you -$372.17  Questions?
Call: 602-371-7171, 24 hours a day
Equals Your balance forward $0.00 Website: aps.com
Para servicio en espafiol llame al
Plus Your new charges (etails on following pages) 602.971.6861
Cost of electricity (vith taxes and fees) $256.29
Equals Total amount due 256.29 l
|—® Equals o o2 §: « About your service plan
ue date: July 9, 2005 You've chosen the Time Advantage Plan.
This gives you lower prices between 9 pm
and 9 am weekdays and all day Saturday
and Sunday. Try to schedule your use of
major appliances for those periods;
« Help those in need
Adollar goes a long way to help those in
need. Include your tax-deductible donation to
SHARE with your bill payment or sign up to
make a regular donafion
When paying in person, please
Page 1 of 4 See page 2 for more information bring the bottom portion of your bill.
Mailing address or Your account number | Total amount due N 256.29
phone number change? 00012345 Your optional contributl
O Checkhesanalinte il date to SHARE: &
June 25, 2005 Total amount paid: s
Due date: July 9, 2005
Ways to pay your bill

« online at aps.com

123 CENTRAL AVE
PHOENIX AZ 85001-1234 Page
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Your electricity bill
June 25, 2005

John Sample
Your service plan: Time Advantage

Charges for electricity services

< D AR

Your account number
00012345

Meter number: D15151
Meter reading cycle: 09

Amount of electricity you used

3

Page 3 of 4

Pay stub — Please detach and return with payment or bring
along when paying in person.

Your account number; Your meter reading cycle; Your meter reading date.

Page

Cost of electricity you used Your meter reading was estimated on Jun 23 24332
Basic servics chargs ses6  Meter reading on May 23 22173
Delivery service chargs Si551 MTotal electricity you used, in kWh 2159

benefits surcharge 8 On-peak estimated meter reading on Jun 23 67984
Competiion rules compliance charge 7 On-peak meter reading on May 23 66841
System benefits charge 4 On-peak electricity you used, in kWh 1143
Power supply adjustment 0.0 (9am 109 pm Monday o Friday)
Metering’ 52 Off-peak electricity you used, in kWh 1016
Meter reading” S1.76 | (¢Pm 00 am weokoays and a cay Satursay and Sunday)
Biling" 5198
Generation of electricity on-peak” 510751 | [ ing your monthly use @—
Generation of electriity off-peak” 534.30 his monih
Transmission and ancillary services” $10.28 Tos month__Last month__last year
Cost of electricity you used 21825 | |Blling days 32 30 29

Average outdoor temperature 78" 73 80°
Taxes and fees Your total use in KWh 2159 2013 2015
Reguialory sssessment 732 | | Percentage of on-peakc use 53% 50% 51%
Siete sales (o 1627 | [Your averago daily cost $8.01 $854 5884
County sales tax 52.40
City sales tax 5283 | Average daily ity use per
Franchise fee 56.28
10 ovn
Cost of electricity with taxes and fees §256.29
Total charges for electricity services $256.29
* Thes: currently provided by APS but may be provided by
a«
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To lower your electricity costs, try to reduce your
on-peak usage.

Energy-saving tip ‘

-

r 2
Your new APS bill provides you two tools to help you manage your energy

The daily cost is figured by dividing the current charges by the number of

Average daily electricity use per month — This graph allows you to

for this year and the previous year.

saving efforts and help you set energy management goals.

Comparing your monthly use — This chart provides information to allow
you to compare the number of days in the billing cycle, the average
outdoor temperature, your total use in kWh, your percentage of on-peak
use (if you are on a time-of-use plan) and your average daily cost for the
current billing period, the previous month, and the same period last year.

days in the billing period.

compare your average daily kilowatt-hour (kWh) electricity use per month

See back cover for page two and Equalizer information



