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ARIZONA PUBLIC SERVICE COMPANY 
 

ELECTRIC SERVICE REQUIREMENTS  
 
 

TO:  
 
Architects, Engineers, 
Electrical Contractors, Wiremen, 
Manufacturers of Electric Service Equipment, 
City Inspectors, County Inspectors, 
APS Customer Service Employees & Engineers 
 
 
 

NOTICE 
 

These specifications and requirements are issued for your guidance and assistance in the installation of safe and 
adequate wiring and electric service equipment so that the customer may enjoy the full benefit of his electric energy. 
 
These “Electric Service Requirements” cancel and supersede all previous APS specifications for Single-Phase and 
Three-Phase Electric Installations and Amendments. 
 
These service requirements are subject to amendments as required, through developments and progress of the electrical 
industry, to protect the mutual interests of the customer and APS. 
 
Please visit the online manual at aps.com/esrm for the most up to date version. 
 
 
 
 
 

Arizona Public Service Company 
Electric Meter Shop 

P.O. Box 53933, Sta. 3324 
Phoenix, Arizona 85072-3933 

 
 
 



                               ELECTRIC SERVICE REQUIREMENTS                   
 REVISION                PAGE 

  3/4/2011  APS ADDRESSES AND TELEPHONE NOS.                                    B                                                                

 

ARIZONA PUBLIC SERVICE COMPANY 

ELECTRIC SERVICE REQUIREMENTS 
 
 
GENERAL OFFICES: 400 N. 5TH STREET 

PHOENIX, ARIZONA 
 
MAILING ADDRESS: P.O. BOX 53933 

PHOENIX, ARIZONA 85072-3933 
 
TELEPHONE:  (602) 250-1000 
 
 
THE FOLLOWING LIST OF ARIZONA PUBLIC SERVICE COMPANY OFFICES ARE GEOGRAPHICALLY LOCATED 
ON MAPS INCLUDED IN THE FOLLOWING PAGES. BOUNDARY LINES ON THE MAPS INDICATE THE AREAS OF 
RESPONSIBILITY FOR THE OFFICE. 
 
WHEN CALLING THE LOCATIONS LISTED BELOW FOR ELECTRIC SERVICE INFORMATION, PLEASE ASK FOR A 
CUSTOMER SERVICE REPRESENTATIVE. 
 
 

DISTRICTS ADDRESS TELEPHONE 
 

STATE REGION 
 

NORTHWEST DIVISION 
 

*Prescott District 120 North Marina Street 
Prescott 86301 

(928) 776-3632 
(928) 776-3656 

   
Verde District 1250 East Highway 89A 

Cottonwood 86326 
(520) 646-8416 

   
Wickenburg District 125 East Apache Street 

Wickenburg 85390 
(928) 684-5472 

 

NORTHEAST DIVISION 
 

*Coconino District 2200 E Huntington Drive 
Flagstaff 86004 

(928) 779-6911 

   
Payson District 400 West Longhorn Road 

Payson 85541 
 

(928) 474-2204 

   
Snowflake 741 South Main 

Snowflake 85937 
(928) 536-4602 
(928) 537-2700 

 
 
 
*Division Headquarters 



                               ELECTRIC SERVICE REQUIREMENTS                   
 REVISION                PAGE 

  3/4/2011  APS ADDRESSES AND TELEPHONE NOS.                                    C                                                                

 

 
DISTRICTS ADDRESS TELEPHONE 

SOUTHEAST DIVISION 
 

Cochise District 1034 “F” Avenue 
Douglas 85607 

(520) 364-1529 

   
Mountain District 1992 North Highway 88 

Globe 85501 
(928) 425-4451 

   
*Pinal District 50 North Brown Avenue 

Casa Grande 85222 
(520) 421-8370 

 

SOUTHWEST DIVISION 
 

La Paz District 1221 Arizona Avenue 
Parker 85344 

(928) 669-2248 

   
*Yuma District 6700 East 30th Street 

Yuma 85365 
(928) 782-5800 

 
 

METRO REGION 
 
 

METR0 - CENTRAL DIVISION 
 

Customer Construction Central 10001 North 23rd Avenue 
Phoenix 85029 

(602) 371-6920 
(602) 371-7257 

 
METRO - EASTERN DIVISION 

 
Customer Construction East 4612 East Bell Road 

Phoenix 85032 
(602) 493-4401 

 
METRO - SOUTHWEST DIVISION 

 
Buckeye 
 

615 North Fourth Street 
Buckeye 85326 

(623) 932-6677 

 
METRO - WESTERN DIVISION 

 
Customer Construction West 16800 North Dysart Road 

Surprise 85374 
(623) 975-5760 

 
 
 
 
*Division Headquarters 
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