RATE SCHEDULE E-30
GENERAL SERVICE
EXTRA SMALL UNMETERED

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate capacity
and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service required where demand and
energy requirements are constant, subject to the limitations set forth in the Special Provisions of this schedule.
Billing quantities must be subject to accurate determination without the use of metering equipment, and service
must be supplied at a single point of delivery.

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage
(120/240 volts). The cost of service extension shall include transformation equipment, if required.

RATES
The bill shall be computed at the following rates, plus any adjustments incorporated in this rate schedule:

Bundled Standard Offer Service

Basic Service Charge: $ 0311 per day
Energy Charge:
May — October Billing Cycles November — April Billing Cycles
(Summer) (Winter)
$0.14447 per KWh $0.12967 per kWh

Bundled Standard Offer Service consists of the following Unbundled Components:

Unbundled Components

Basic Service Charge: $ 0.243 per day
Revenue Cycle Service Charges:
Billing: $ 0.068  perday

System Benefits Charge: $ 0.00210 per kWh

Transmission Charge: $ 0.00424 per kWh

Delivery Charge: $ 0.05061 per kWh
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RATE SCHEDULE E-30
GENERAL SERVICE
EXTRA SMALL UNMETERED

RATES (cont)

Unbundled Components (cont)

Generation Charge:

May - October Billing Cycles November - April Billing Cycles
(Summer) (Winter)
$0.08752 per kWh $0.07272 per kWh

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
Access customers must acquire and pay for generation, transmission and revenue cycle services from a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
from the Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer’s

bill.
ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Company’s Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663 and Arizona Corporation Commission Decision No.
71448.

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company’s
Adjustment Schedule EIS pursuant to Arizona Corporation Commission Decision No. 69663.

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company’s Adjustment Schedule RCDAC-1 pursuant to
Avrizona Corporation Commission Decision No. 67744.

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. 71448.

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.
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RATE SCHEDULE E-30
GENERAL SERVICE
EXTRA SMALL UNMETERED

SPECIAL PROVISIONS

1.

Electric services being served on the Company’s Rate Schedule E-30 prior to April 1, 2005 will
continue to be served under this rate schedule; however, services eligible for this rate schedule after
that date must meet the demand and energy requirements set forth in the following Special Provisions.

This rate schedule is applicable only to loads where monthly demand (kW) and energy (kWh)
requirements remain constant. Monthly demand and energy requirements may not exceed 1.44 kW
(12 amperes) or 1,095 kWh at 120 volts, or 2.9 kW (12 amperes) or 2,117 kWh at 240 volts, for each
delivery point. Determination of fixed monthly energy usage will be based on an average 730 hour
month.

Prior written approval by an authorized Company representative is required before service is
implemented under this rate schedule.

Prior written approval by an authorized Company representative is required for any change in loads.
An unauthorized load change will automatically disqualify that customer from service under this rate
schedule.

The Company shall have the right to inspect the customer’s load facilities at any time to ensure
compliance with all provisions of this rate schedule.

CONTRACT PERIOD

Any applicable contract period will be set forth in the Company’s standard agreement for service.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms and
conditions as provided for in a customer contract or service agreement.
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