RATE SCHEDULE E-3
RESIDENTIAL SERVICE
ENERGY SUPPORT PROGRAM

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served. Customers may not receive
discounts under this schedule and Rate Schedule E-4 Medical Support Care Program concurrently.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service billed under Residential
Rate Schedules, where the customer has qualified for this rate as specified in the Company’s Plan for
Administration of the Residential Energy Support Program pursuant to Arizona Corporation Commission Decision
Nos. 55931, 56680 and 69663. All provisions of the applicable Residential Rate Schedule will apply except as
modified herein.

RATES
The customer’s bill shall be in accordance with the applicable specified schedule with the following exceptions:
The Total Bill as calculated according to the

applicable Residential Rate Schedule (before Taxes,
Regulatory Assessments and Franchise Fees)

A For Bills with Usage of: Will be Discounted by:
0- 400 kwh 40%
401 - 800 kWh 26%
801 -1200 kWh 14%
1201-kWh and above $13.00

B. Adjustment Schedule PSA-1 will not apply to customers served under this rate schedule.

C. Adjustment Schedule DSMAC-1 will not apply to customers served under this rate schedule.
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