
Access your property information
When you maintain an active Landlord Agreement with APS, you’ll be able to access your landlord 
account information at any time just by logging on to aps.com.

With APS Landlord Services, you can easily monitor who is currently responsible for the electric 
usage at any of your units and find out if a request to connect or disconnect service is pending 
and when it is scheduled to take place.

Using APS Landlord Services is simple. Just follow these directions and you’ll have important 
account information available for all your properties at anytime.

Sign up
• �You can obtain a Landlord Service Agreement Form through our Web site at aps.com at any 

APS Customer Office or by calling (602) 371-7171 (metro Phoenix area) or (800) 253-9405 
(outside areas).

• �For additional properties, complete the Property Description Form located on aps.com 
and include with your Landlord Agreement.

APS landlord services helps you:
• �Receive quick, easy access to account information for units currently in your name.

• �Verify when your tenants have applied for APS Service.

• �Confirm who is currently responsible for the electric usage.

• �Find out if a connect or disconnect request is pending at any of your units by receiving 
e-mail notifications.

• �Receive APS News, monthly e-mail newsletters.

• �Sign up for Autopay, have your payments automatically withdrawn from your 
checking or savings account each month.

To access landlord services online
• �Go to aps.com and under the “APS Services for your Business” tab 

select “Landlord Services” from the drop down menu bar. !
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