
Low-income Energy Support Program offers discounts up to 40 percent
Many low-income customers may qualify to receive as much as a 40% discount on their cost of electricity 
with our E-3 Energy Support Program and an exemption from Power Supply Adjustor (PSA) charges. The 
PSA is an adjustment mechanism that collects the difference between what we are paying for fuel and 
purchased power. Eligibility for the E-3 program is based on the following income guidelines and the 
discount amount is based on how much electricity you use each month. So, if your energy use varies, your 
discount will vary from month to month.

Monthly Energy Use 400 kWh or less 401 kWh to 800 kWh 801 kWh to 1,200 kWh Over 1,200 kWh

Discount 40 percent 26 percent 14 percent $13

To qualify for the discount, you must have an APS residential account in your name, and your household income 
must be within the guidelines shown below. The income guidelines are updated every July 1. To maintain 
eligibility, you must recertify for the program each year. Approximately 60 days prior to your anniversary date, 
DES will mail you a renewal application.

Household  
Size

Monthly  
Income Level

Household  
Size

Monthly  
Income Level For each additional 

household member, 
add $425. Income 

is defined as 
total income 
(before taxes) 

for all household 
members.

1 Person $1,225 6 People $3,350

2 People $1,650 7 People $3,775

3 People $2,075 8 People $4,200

4 People $2,500 9 People $4,625

5 People $2,925 10 People $5,050

To sign up for the program, complete an application for the APS Energy Support Program and send it to the Arizona 
Department of Economic Security (DES). The address is on the application form. Application forms are available 
on our Web site at aps.com and at all APS customer offices and Community Action Agency offices. For APS office 
locations or for more information, visit aps.com or call 602-371-7171 in Phoenix or 800-253-9405 statewide.

Save 4 ways with high efficiency A/C
You could save more than $700 when you replace your air conditioning unit. APS 
customers who replace their aging, inefficient air conditioning (AC) units with new 
high efficiency units can save four ways:

• APS offers up to $400 in rebates

- $250 per unit on equipment that meets or exceeds 14 SEER and 12 EER

- $400 per unit on equipment that meets or exceeds 16 SEER and 14 EER

We’re available 7-days-a-week, 24-hours-a-day, aps.com
Metro Phoenix area: 602-371-7171 — Other areas: 800-253-9405
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We’re available 7-days-a-week, 24-hours-a-day, aps.com
Metro Phoenix area: 602-371-7171 — Other areas: 800-253-9405

• �The federal government offers up to $300 in 
tax credits

• �A high-efficiency unit can save 40%–50% on 
cooling costs

• �You’ll help save the environment by using  
less energy

APS recommends that customers who are 
considering having their AC equipment replaced 
should contact a licensed AC contractor for 
more information about what AC units qualify 
for APS rebates and federal tax credits. For more 
information on the APS AC Rebate Program or for a 
referral to an APS Qualified Contractor, visit aps.com 
or call the APS Energy Answer Line at 602-371-3636 
or 888-890-8630. Copies of the AC Rebate Program 
application form can be downloaded at aps.com.

New APS Energy Star Homes
An energy efficient, well-built home can help you 
conserve energy and save money every month. 
And now a number of Arizona home builders, in 
cooperation with APS, are building APS Energy 
Star Homes that incorporate energy saving 
features and building techniques that meet or 
exceed new stringent 2006 EPA Energy Star 
efficiency standards. APS Energy Star Homes are 
inspected and tested to ensure they perform 
efficiently so you can be assured you will be 
comfortable and save money on electric bills at the 
same time. For a list of participating builders or for 
more information on APS Energy Star Homes, visit 
aps.com or call 602-371-7171 or 800-253-9405.

Energy Star Change  
a Light (CFLs)
The national Energy Star® 
program, developed by 
the US Environmental 
Protection Agency and 
Department of Energy, 
helps reduce greenhouse 
gas emissions by 
promoting energy 
efficient products ranging 
from office equipment to 
home light fixtures.

This fall, the Energy Star® 
“Change a Light Change the 
World” challenge encourages 

every American to take a small step at home 
— switch to lighting products that have earned 
the ENERGY STAR symbol — and make a huge 
collective difference on the demand for electricity.

Lighting can account for up to 7% of a home’s 
annual electricity consumption — that’s no small 
amount. Installing compact fluorescent lights (CFLs) 
is one of the easiest ways to start making an impact 
on your energy bills.

Modern compact fluorescent lights offer the 
following features and benefits:

• Bulbs use 75% less energy — saving you money

• �Save an average of $25 over the life of the bulb

• �Last up to 10 times longer

• �Operate at cooler temps — increasing indoor 
comfort

• �Produce the same attractive light as incandescent 
bulbs

• �Instantly start up and do not flicker or hum

APS is partnering with manufacturers and local retailers 
to offer discounts on compact fluorescent lighting. For 
more information and a list of participating retailers, 
visit aps.com or call 800-783-7253.

Take a Shine to Solar Possibilities
The APS Solar Partners Incentive Program 
provides financial incentives to APS customers 
who install solar hot water heaters or a solar 

system on their home or business. To apply 
for funding or to learn more about solar 

possibilities for APS customers, visit 
us online at aps.com today and 

click on the Solar and Renewable 
Energy link or call 602-216-0318.

To be eligible for the incentive, 
you must be in APS territory. 
Funding is limited. Additional 
funds will become available 
in 2007.

All of the programs listed 
above were approved by 
the Arizona Corporation 

Commission and are funded 
by APS customers.
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