
Please Note Your New Bill Format
You are currently enrolled in our EPR-5 rate option in which APS provides full retail credit for the power 
your system produces. We have updated the format of the EPR-5 service detail page(s) of your bill.

The detail page for your EPR-5 service shows the amount of electricity provided to you by APS and the 
amount of electricity credited back from your system.

Your cost for electricity is based on the net amount of electricity used, as shown in the lower right hand 
column.

Please call us at 602-216-0318 or 800-659-8148 if you have any questions regarding your bill.

Thank you for participating in our renewable energy program.
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